
 
 
 
 
 
 
Field Service Bulletin: #060530 
Title: Software Options – Field Upgrade 
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Summary: 
Cinemage version 1.26 provides the ability to upgrade software options 
via a file located on a USB data key. Upgrades may include the purchase 
or limited trials for software options on your Cinemage system such as 
waveform / vectorscope, test pattern generator, Dual Link, framestore, 
and 3D LUT . Below are the instructions to get upgrade your systems 
software options. (Note: some software options may require additional 
hardware. Consult Cine-tal technical support for more information) 
 
 
Instructions:  
 
1. On your Cinemage system Navigate to: SYSTEM SETUP MENUS | NETWORK 

/ USB DATAKEY SETUP | USB DATAKEY SETUP | UPDATES. 
 
2. Verify that there is a menu selection called; GENERATE LICENCE 

LOCK CODE, if this menu is not shown verify that you have version 
1.26 software.  

 
3.  Insert USB data key into your Cinemage system.  When the key is 

inserted the menu will change to; PRESS TO GENERATE LOCK CODE. 
 
4. Press the GENERATE LICENCE LOCK CODE button.  It will now say; 

LOCK CODE GENERATED ON USB KEY.   
 
5. Insert a USB data key (almost all USB memory or data keys will 

work) into your computer (Mac or PC). 
 
6. Remove the usb datakey and place in a computer.  In the Cinetal 

directory on the USB key a file named lock_abcdef.lic, where 
abcdef is the last six digits of your systems serial number. 

 
7. E-mail the *.lic file to your Cine-tal dealer for processing. 

 
8. Cine-tal will send to you via e-mail your original *.lic file and 

its matching unlock license. Move both files downloaded from the 
e-mail to the folder named “cinetal” on the USB datakey. Make sure 
that the serial number on the *.lic file matches the unit you are 
upgrading. 

 
9. Insert the USB datakey into your Cinemage.  

 
10. Navigate to: SYSTEM SETUP MENUS | NETWORK / USB DATAKEY SETUP | 

USB DATAKEY SETUP | UPDATES. 
 
 
11. Press; PRESS TO RUN FEATURE UNLOCK button.   UNLOCK RESULT will 

then be displayed, as either “Success” or “Error”.  Failures will 
typically result from mismatched or outdated lock/unlock files. 
Outdated files occur if you do multiple upgrades out of sequence. 

 
12. Remove the USB datakey. Power-up the Cinemage and the upgrade will 

be in place. 
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